
Top level quality and service with a merchant focus 
Quality, service and a merchant focus is always high priority for leading MDF moulding manufacturers W.Howard Limited, who are now boasting over 50 years of experience in the industry 
Looking ahead and responding to customer needs is what W. Howard thrive on, reflected in their product offering and in the purchase of the distribution depot in Thurrock, Essex.
London Collection and Distribution Depot
“Our London Collection and Distribution depot offers an unrivalled two day delivery service into a defined area and an exceptionally convenient collection point just 2 minutes off the M25, for any customer who can take advantage of it” says national account manager Jared Poole
The depot  holds a wide range of Primed and Veneered mouldings. In addition to the current W.Howard core range sizes and profiles, the London depot also stocks a range of PSE and has recently increased the product range to include more products in the 4.4 m ranges. “As always our additions to the range are in response and anticipation to our customers needs” says Claire Mountford marketing manager.
The depot has been specifically set up to supply the merchant trade allowing collection within 24 hours of placing an order or delivery within 2 working days (to customers within the area of operation.)
Scotland 
From London travelling far north up into Scotland, W Howard have again responded to their customers with a new offering to the Scottish market. “We know from research that our customers in Scotland wanted typical Scottish moulds delivered on a defined delivery schedule” says Claire Aitkenhead national account manager for Scotland. The new service allows our merchants to order the stock they require on key order days and then know on which day they will receive delivery.
New products and new product catalogue 
Available early October will be the new W Howard catalogue issue 8. “We are really looking forward to this new issue” says Claire Mountford “ We have new products to offer and  we have added to the offering in some of our existing ranges” 
Amongst the new products is a greatly expanded range within the Primer Mould +Plus veneered brand in skirtings, architraves and veneered door linings. More profiles and sizes will be available ex-stock in both American White Oak and American Black Walnut.
Within the Primer Mould Primed brand, the range of products available in 4.4 metre lengths has been increased to include products in a Chamfered and Rounded profile and Torus and Ogee in a 168mm finish.
A new bespoke range within the Primer Mould +Plus Polyco laminated products has expanded the newest brand from W Howard.”On top of our huge core range of laminated skirtings, architraves and chipboard window boards, we have the availability of three colours Steamed Beech, Welsh Oak or Maple which can be wrapped onto any core range or bespoke profile.
Away from MDF, W Howard are also adding to their Primer Mould +Plus Maine Deck wood composite decking range to include the new colour Cedar and under decking joists. The low maintenance decking is durable, slip resistant, environmentally friendly and does not require painting, staining or oiling making it a cost effective alternative to hardwood.
To help raise product awareness W Howard has a permanent exhibition space at the Building Centre in central London. The centre provides new ideas to all sectors of the build environment and is open to all who are involved in architecture and construction. 
This year W Howard will also be taking a stand at Timber Expo exhibition. “We are delighted to be attending the new Timber Expo show at Coventry”, says Claire Mountford “It will give us the opportunity to show our new and existing ranges and raise awareness of the breadth of products we have available. On the stand will be our product experts who will be able to answer any questions visitors have about what we offer. We aim to gather information from the show to make sure we continue to produce products and offer services that our industry wants” 

